Visitor Rules to Protect the Health

of Our Guests and Employees

In order to contain the corona virus we ask you to observe the
following special rules in addition to the park regulations!
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e Tickets can only be acquired same day at the park's pay desk and main
entrance station. (no online purchase or reservation possible for any given day).

2. Rules on keeping a safe distance
e Maintain a minimum distance of 1.5 meters to other park visitors

e No group formation: maximum contact within a group of ten persons or
members of your own and one household other than your own

e Ride in carriages only individually or among a family or the above
mentioned group (partly limited capacities possible)

3. Hygiene regulations

e Face masks are mandatory (please bring your own) on all rides and
covered areas (including toilets and sanitary facilities) and also in all waiting
and queuing areas.

e Wash your hands regularly and adhere to general etiquette when sneezing

e Those who feel ill or at risk must stay at home

4. Restriction of offerings

e Group visits are currently allowed up to a number of maximum ten people. In
the case of supervised kids or adults, and if these persons usually meet and are
supervised under the same circumstances on a daily basis larger groups are
possible (subject to registration)

e Due to Covid-19 attractions are subject to possible closure. Occasionally
they might be out of operation (no reduced price on limited offers).

e Catering only with limited offer and in outdoor areas

5. Annual passes

e Annual passes purchased in 2019 will be automatically extended by
the days previously closed.

6. Consideration and adherence to the rules

e Please show consideration for each other and follow the instructions of
our trained staff.

e Non-compliance may result in parking expulsion (no refund on tickets)



